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Workplace Support Manager WS only 

1. Introduction to FV WS module 

1.1 Title page 

 

Notes: 

Welcome to the Strengthening Hospital Responses to family violence 

Workplace Support for clinical managers’ module. 

This module is for managers who have undertaken other SHRFV training 

which covers a shared understanding of family violence.  

This module was developed by The Royal Women’s Strengthening Hospital 

Responses to Family Violence team with support of the Victorian 

Government Department of Health. 
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1.2 Instructions 

 

Notes: 

 

 

1.3 Acknowledgement of Country 

 

Notes: 
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1.4 Acknowledgement of victim/survivors 

 

Notes: 
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1.5 Acknowledgement of language 

 

Notes: 

 

 

1.6 Specialist family violence services 

 

Notes: 
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Discussing family violence can be distressing, particularly for people who have been 

impacted by violence.  If this training causes any concern for yourself or a colleague, 

family member or friend, you can discontinue at any time; however we encourage 

you to contact one of these services or your workplace EAP for support.    

Click on services for more information.    

 

 

Djirra (Slide Layer) 
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1800 Respect (Slide Layer) 

 

Rainbow Door (Slide Layer) 
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Safe Steps (Slide Layer) 

 

SACL (Slide Layer) 
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Mens Referral (Slide Layer) 

 

inTouch (Slide Layer) 
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Mensline (Slide Layer) 

 

1.7 Learning Objectives 
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1.8 Learning Objectives 

 

Notes: 

This training module has been designed to cover the skills and knowledge 

required by managers to identify and respond to staff member who are 

experiencing family violence 

If you are in a clinical role, it is likely this module will cover content that is 

familiar and reflect the ways in which you are already working with patients. 

Some of the content related to staff policies and procedure may be new.  

This training does not cover working with perpetrators or with patients. 

Please click on the buttons to view the learning objectives. 
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Layer 07 (Slide Layer) 

 

Layer 02 (Slide Layer) 

 



 

 

Published by Articulate® Storyline www.articulate.com 

Layer 01 (Slide Layer) 

 

Layer 03 (Slide Layer) 
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Layer 04 (Slide Layer) 

 

Layer 05 (Slide Layer) 
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Layer 06 (Slide Layer) 

 

Layer 09 (Slide Layer) 
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1.9 Pre-Training Questions 

 

Notes: 

We would appreciate you taking the time to complete this short pre-training survey. 

Your answers assist us in developing content that is relevant and accessible.   Click 

on the link to be taken to an external form to complete.  

 

(Each hospital to include own survey link) 
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2. Workplace Support Managers 

2.1 WS role as manager 

 

2.2 workplace prevention 

 

Notes: 

Click on the buttons to reveal how health services can prevent and respond to 
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family violence,and your role as a manager.  

 

Layer 01 (Slide Layer) 

 

Layer 02 (Slide Layer) 

 



 

 

Published by Articulate® Storyline www.articulate.com 

Layer 04 (Slide Layer) 

 

Layer 03 (Slide Layer) 
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Layer 05 (Slide Layer) 

 

Layer 06 (Slide Layer) 
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Layer 7 (Slide Layer) 

 

2.3 SHRFV 

 

Notes: 

Family violence in the health care sector. Please click on the boxes to find out more 

and watch the video made by Barwon Health which explains the Strengthening 

Hospital Responses to Family Violence program. 
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https://www.youtube.com/watch?v=1rn3f3x24vg 

 

2.4 Family violence legislation in the health sector 

 

Notes: 

Click on the buttons on the left to reveal information on key areas of legislation 

related to your role within the health services setting and then watch the MARAM 

video.  

 

<https://youtu.be/J2rNHOkdV2E?t=89> 
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Hospital response (Slide Layer) 

 

Responsibilities (Slide Layer) 
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confidentiality info sharing2 (Slide Layer) 

 

2.5 Your role as manager 

 

Notes: 

Click on the icons for information on your role in responding to staff who may be 

experiencing or using family violence.  
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Step 05 (Slide Layer) 

 

Step 01 (Slide Layer) 
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Step 03 (Slide Layer) 

 

Step 04 (Slide Layer) 
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3. impact of FV on workplace  

3.1 Impact in the workplace 

 

3.2 impact of fv  

 

Notes: 
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stay in job (Slide Layer) 

 

First change (Slide Layer) 
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sixth change (Slide Layer) 

 

5th change (Slide Layer) 
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4th change (Slide Layer) 

 

3rd change (Slide Layer) 
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2nd change (Slide Layer) 

 

2nd change 2 (Slide Layer) 
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3.3 disclosure and help seeking in workplace 

 

Notes: 

Click on the buttons to understand about what we know  about disclosure and help 

seeking by staff in healthcare settings.   

 

3.4 Check your understanding 

 (Pick One, 10 points, 2 attempts permitted) 
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Correct Choice 

  Choice A 

  Choice B 

  Choice C 

  Choice D 

Feedback when incorrect: 

You did not select the correct response. Please try again. 

 

Notes: 
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Incorrect (Slide Layer) 

 

Try Again (Slide Layer) 
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Correct-ALL (Slide Layer) 

 

Correct (Slide Layer) 
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3.5 Building awareness and supporting  

culturally responsive practice 

 

Notes: 
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3.6 Barriers to disclosure 

 

Notes: 

 

 

what makes it difficult? (Slide Layer) 
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which groups? (Slide Layer) 

 

why is this? (Slide Layer) 
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3.7 What can we do to overcome barriers? 

 

Notes: 

 

 

3.8 Tailoring engagement to provide a culturally safe, accessible and 

inclusive service 
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Notes: 

 

 

Aboriginal liaison (Slide Layer) 

 

disability access (Slide Layer) 
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identity (Slide Layer) 

 

interpreters (Slide Layer) 
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don't challenge identity (Slide Layer) 

 

expert (Slide Layer) 
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biases (Slide Layer) 

 

avoid discrimination (Slide Layer) 
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3.9 Self-determination  

 

Notes: 

When supporting a person from the Aboriginal and Torres Strait Islander community, it is 

important to prioritise and promote self-determination.  

 

• Aboriginal and Torres Strait Islander self-determination ‘means exercising true freedom, 

full and total control of one’s own safety, healing, connections to land and culture, 

communities, futures and lives.’ 

• It ‘means having access to community-led information, options and supports. ‘ 

• It ‘means being supported and empowered to make informed choices about their future’ 

that promote their safety, wellbeing and healing. 

• ‘The right to safety in all relationships must be emphasised, through community-led 

education and the sharing of knowledge about what respect and safety looks like.’ 

 

State of Victoria, Department of Health and Human Services, (2018),   ‘Dhelk Dja: Safe Our 

Way - Strong Culture, Strong Peoples, Strong Families’ 
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self determination (Slide Layer) 

 

being supported and empowered (Slide Layer) 
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Access support (Slide Layer) 

 

right to safety (Slide Layer) 
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Proceed instructions (Slide Layer) 

 

3.10 Check your understanding 

 (Pick One, 10 points, 2 attempts permitted) 

 

Correct Choice 

  Choice A 
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  Choice B 

  Choice C 

X Choice D 

  Choice C 1 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. Please try again 

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 

 

Try Again (Slide Layer) 
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3.11 Untitled Slide 

 

Notes: 
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4. Sensitive practice 

4.1 Sensitive Practice 

 

Notes: 

When engaging with a staff member whom we suspect or know is experiencing 

family violence, we use language and take actions that are safe, respectful and 

supportive. This is known as ‘sensitive practice.  
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4.2 A sensitive response to family violence 

 

Notes: 

 

 

Step 01 (Slide Layer) 
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Step 02 (Slide Layer) 

 

Step 03 (Slide Layer) 
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Step 04 (Slide Layer) 

 

Step 05 (Slide Layer) 
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4.3 6 steps  

 

Notes: 

Sensitive practice is a six step process.  

Click on each of the steps for a summary.  

the following slides will then take you through sensitive practice in more detail.  
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Step 01 (Slide Layer) 

 

Step 02 (Slide Layer) 
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Step 04 (Slide Layer) 

 

Step 03 (Slide Layer) 
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Step 05 (Slide Layer) 

 

Step 06 (Slide Layer) 

 

4.4 Check your understanding 

 (Pick One, 10 points, 2 attempts permitted) 
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Correct Choice 

  Choice A 

  Choice B 

X Choice C 

  Choice D 
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Correct-ALL (Slide Layer) 

 

Incorrect (Slide Layer) 
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5. Step 2: Senstitive Inquiry  

5.1 Step 2: Make a sensitive inquiry  

using professional judgement: your role as manager 

 

Notes: 
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Layer 01 (Slide Layer) 

 

Layer 02 (Slide Layer) 
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Layer 04 (Slide Layer) 

 

5.2 pick the signs  

 (Pick Many, 0 points, 1 attempt permitted) 

 

Choice 

Hotspot 1 
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Hotspot 2 

Hotspot 3 

Hotspot 4 

Hotspot 5 

Hotspot 6 

 

Feedback: 

 

 

You have successfully completed this activity. 

 

Notes: 

 

 

Recently seperated (Slide Layer) 
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Lateness (Slide Layer) 

 

anxious (Slide Layer) 
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physical  (Slide Layer) 

 

checking phone (Slide Layer) 
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not concentrating (Slide Layer) 

 

Thank You (Slide Layer) 

 



 

 

Published by Articulate® Storyline www.articulate.com 

5.3 Creating a safe enviornment for screening 

 

Notes: 

 

 

5.4 Roleplay video  

 

Notes: 
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5.5 opening a discussion 

 

Notes: 

 

 

5.6 Check your understanding 

 (Pick One, 10 points, 2 attempts permitted) 
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Correct Choice 

  Choice A 

  Choice B 

  Choice C 

X Choice D 

 

Feedback when incorrect: 

You did not select the correct response. 

Please try again. 

 



 

 

Published by Articulate® Storyline www.articulate.com 

Incorrect (Slide Layer) 

 

Not quite right. (Slide Layer) 
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Correct-ALL - Copy (Slide Layer) 

 

5.7 Opening scripts/Framing statements 

 

Notes: 
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Untitled Layer 3 (Slide Layer) 

 

Untitled Layer 1 (Slide Layer) 
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5.8 ask Identifying questions sensitively 

 

Notes: 

Once you have opened the discussion, you need to ask questions to identify whether 
family violence is occurring. 

 Click on the boxes on the left to understand these questions.  
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Direct questions (Slide Layer) 

 

purpose (Slide Layer) 
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screening/sensitive inquiry (Slide Layer) 

 

Responses (Slide Layer) 
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5.9 Family violence screening and identification questions 

 

Notes: 

These are questions that a manager can ask to identify whether family violence is 

occurring. The questions cover emotional and physical violence as well as threats. 

Keep in mind that the staff member may not disclose to you, even if they are 

experiencing family violence.  

Click on the four boxes to view the questions and what to say if the answer yes in 

response to any of the questions. 
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Question 1 (Slide Layer) 

 

Question 2 (Slide Layer) 
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Question 3 (Slide Layer) 

 

Question 4 (Slide Layer) 

 

5.10 Check your understanding 

 (Pick One, 10 points, 2 attempts permitted) 
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Correct Choice 

  Choice A 

  Choice B 

  Choice C 

X Choice D 
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Correct-ALL (Slide Layer) 

 

Correct - Copy (Slide Layer) 
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Incorrect - Copy (Slide Layer) 

 

6. Step 3 Respond respectfully 

6.1 Step 3: Respond respectfully 

 

Notes: 
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Listen (Slide Layer) 

 

Inquire (Slide Layer) 
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Validate (Slide Layer) 

 

Support (Slide Layer) 
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Enhance safety (Slide Layer) 

 

6.2 Responses to family violence disclosures  

 (Drag and Drop, 10 points, 2 attempts permitted) 

 

Drag Item Drop Target 

I’m worried about your safety  1 
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What did you do to make him so angry?  5 

Why don’t you just leave? 6 

You and your children deserve to be safe 2 

It is his choice to use violence 3 

We are here to support you 4 

There’s not much we can do to help if you stay 7 

It sounds like an anger issue! 8 

 

 

Drag and drop properties 

Snap dropped items to drop target (Snap to center) 

Allow only one item in each drop target 

Delay item drop states until interaction is submitted 

 

Feedback when correct: 

That's right!   

You selected the correct response 

Feedback when incorrect: 

You did not select the correct response 

 

Notes: 
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Correct-ALL (Slide Layer) 

 

Correct-helpful responses (Slide Layer) 
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Incorrect (Slide Layer) 

 

Try Again helpful responses (Slide Layer) 
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Correct-unhelpful responses (Slide Layer) 

 

Try Again - unhelpful responses (Slide Layer) 
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6.3 Step 3 Respond respectfully 

 

Notes: 

 

 

Consequence 01 (Slide Layer) 
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Consequence 02 (Slide Layer) 

 

Untitled Layer 2 (Slide Layer) 
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6.4 Step 3 Respond respectfully 

 

Notes: 

 

 

Consequence 01 (Slide Layer) 
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Consequence 02 (Slide Layer) 

 

Untitled Layer 2 (Slide Layer) 
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7. Step 4 Respond to risk 

7.1 Step 4 -Respond to Risk:  

 

Notes: 
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Question 5 (Slide Layer) 

 

Question 6 (Slide Layer) 
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Question 7 (Slide Layer) 

 

Consequence 01 (Slide Layer) 
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7.2 Step 4 Respond to risk 

 

Notes: 

 

 

Consequence 01 (Slide Layer) 
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Consequence 02 (Slide Layer) 

 

Untitled Layer 2 (Slide Layer) 
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7.3 Step 4 Respond to risk 

 

Notes: 

 

 

Consequence 01 (Slide Layer) 
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questions (Slide Layer) 

 

7.4 Check your understanding 

 (Pick One, 10 points, 2 attempts permitted) 

 

Correct Choice 

  Choice A 
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  Choice B 

  Choice C 

X Choice D 

 

 

Not quite right. (Slide Layer) 
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Correct-ALL - Copy (Slide Layer) 

 

7.5 Basic safety planning 

 

Notes: 
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call for safety (Slide Layer) 

 

People in their care (Slide Layer) 
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available supports (Slide Layer) 

 

practical considerations (Slide Layer) 
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further considerations (Slide Layer) 

 

8. Step 5  Referral & 6 document 

8.1 Step 5: Referral 

 

Notes: 
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Internal (Slide Layer) 

 

External (Slide Layer) 
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8.2 Step 6 document 

 

Notes: 

 

 

safety planning (Slide Layer) 
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secure records (Slide Layer) 

 

perf manage (Slide Layer) 
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Flex work (Slide Layer) 

 

8.3 Mandatory reporting 

 

Notes: 
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Children,youth and families act (Slide Layer) 

 

child well being and safety act (Slide Layer) 
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Crimes Act (Slide Layer) 

 

failure to disclose  (Slide Layer) 
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In practice (Slide Layer) 

 

unsure? (Slide Layer) 
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best interests (Slide Layer) 

 

8.4 Check your understanding 

 (Pick One, 10 points, 2 attempts permitted) 

 

Correct Choice 

X Choice A 
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  Choice B 

 

 

Correct - Copy (Slide Layer) 

 

Incorrect - Copy (Slide Layer) 
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9. WS case studies  

9.1 case studies 

 

Notes: 
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9.2  Sensitive inquiry and identification:  Case study and scenarios 

 

Notes: 

 

 

Opening script (Slide Layer) 
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Tara explaining confidentiality (Slide Layer) 

 

TARA instructions (Slide Layer) 
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Julie (Slide Layer) 

 

script instructions (Slide Layer) 
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9.3  Sensitive inquiry and identification:  Case study and scenarios 

 

Notes: 

 

 

No disclosure (Slide Layer) 
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9.4  Sensitive inquiry and identification:  Case study and scenarios 

 

Notes: 

 

 

Tara explaining confidentiality (Slide Layer) 
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2. TARA screening and identification questions continued (Slide Layer) 

 

2. TARA: respond to risk (Slide Layer) 
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TARA: referral (Slide Layer) 

 

1. TARA screening and identification questions - Copy (Slide Layer) 
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TARA: respond to risk (Slide Layer) 

 

3. TARA response to screening and identification questions - Copy (Slide Layer) 
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4. TARA screening and identification questions continued - Copy (2) (Slide 

Layer) 

 

9.5  Sensitive inquiry and identification:  Case study and scenarios 

 

Notes: 
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No disclosure screening and identification questions but concerned 1 (Slide 

Layer) 

 

No disclosure but concerned risk questions (Slide Layer) 

 



 

 

Published by Articulate® Storyline www.articulate.com 

9.6  Sensitive inquiry and identification:  Case study and scenarios 

 

Notes: 

This section will take you through sensitive inquiry and family violence identification 

using the characters of Tara (manager)  and Julie (staff member). Click on the 

characters to read their background stories. Then click on the opening script button 

to follow through the different scenarios based on the answers given by Julie to the 

identification and risk questions that Tara asks. 
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disclosure but doesn't want referral 1 (Slide Layer) 

 

disclosure but doesn't want referral 2 (Slide Layer) 
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disclosure but doesn't want referral 3 (Slide Layer) 

 

disclosure but doesn't want referral 4 (Slide Layer) 
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9.7 Untitled Slide 

 

Notes: 

You have come to the end of this section of the training. We encourage you to take a 

break and practice self care.  

Click on the link for more information on self care and vicarious trauma.  
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10. Workplace Support  

10.1 Workplace supports 

 

10.2 Workplace Support program 

 

Notes: 

 



 

 

Published by Articulate® Storyline www.articulate.com 

 

Tab E (Slide Layer) 

 

Tab B (Slide Layer) 
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Tab A (Slide Layer) 

 

Tab C (Slide Layer) 
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Tab D (Slide Layer) 

 

10.3 Looking after yourself after a disclosure  

 

Notes: 
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10.4 perpetrators 

 

Notes: 

Sometimes you may become aware that a staff member is or may be using family 

violence. 

Click on the buttons below to find out what a workplace response to staff who use 

family violence entails.  
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principles  (Slide Layer) 

 

what is workplace response (Slide Layer) 
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Safety  (Slide Layer) 

 

referral (Slide Layer) 
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what is collusion (Slide Layer) 

 

what to do (Slide Layer) 
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uncommon disclosure  (Slide Layer) 

 

10.5 Check your understanding 

 (Pick One, 10 points, 2 attempts permitted) 

 

Correct Choice 

  Choice A 
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  Choice B 

  Choice C 

  Choice D 

 

Feedback when incorrect: 

You did not select the correct response. Please try again. 

 

Notes: 

 

 

Incorrect (Slide Layer) 
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Try Again (Slide Layer) 

 

Correct-ALL (Slide Layer) 
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11. summing up 

11.1 Conclusions 

 

11.2 Managers can make a difference  

 

Notes: 
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Please watch the video  Managers can make a difference by clicking on the play 

button below. 

Our Watch (2020), What can workplaces do? Colleagues/Managers/Leaders, 

retrieved from https://workplace.ourwatch.org.au/video/what-can-workplaces-do-

colleagues-managers-leaders/ 

 

 

11.3 KEY MESSAGES  

 (Pick Many, 0 points, 1 attempt permitted) 

 

Choice 

 Family violence is complex and affects people   

 across the lifespan-but mostly women and children 

 Family violence is common, affects many of our   

 staff and can impact their workplace behaviour  

 and performance  

 Family violence is a sensitive issue, requiring a 



 

 

Published by Articulate® Storyline www.articulate.com 

 supportive and safe response  

  

 There is a process – we have Workplace Support 

 policies and procedures to guide you to respond  

 appropriately 

 There are policies and procedures to support  

 and or your colleagues if you or they are   

 experiencing family violence 

There are experts and supports available for consultation or referral 

 You are not expected to be a family violence  

 expert, but everyone’s role is vital in an effective  

 response to family violence 

 

 

Notes: 
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Thank You - Copy (Slide Layer) 

 

11.4   Reflection 

 

Notes: 
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11.5 Staff resources support for you 

 

Notes: 

Staff support: resources for you 

It is important to recognise the need for self care when working with people affected by 

trauma from family violence   

The resources available can take many forms. Click on the tabs on the right for more 

information.  
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Professional supports (Slide Layer) 

 

Self care (Slide Layer) 
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Reflective practice 1 (Slide Layer) 

 

Need for support 1 (Slide Layer) 
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11.6 Pre-Training Questions 

 

Notes: 

Hospital to provide training survey  

 

11.7 References 
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11.8 References 

 

Notes: 

 

 

11.9 References 

 

Notes: 
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11.10 References 

 

Notes: 
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11.11 Thank you 

 

Notes: 

Thank you for completing this module. 
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12. Step 1: notice the signs  

12.1 Observable Signs of trauma 

 

Notes: 
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Date 01 (Slide Layer) 

 

Date 02 (Slide Layer) 
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Date 03 (Slide Layer) 

 

Date 04 (Slide Layer) 
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Date 05 (Slide Layer) 

 

Date 06 (Slide Layer) 
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Date 07 (Slide Layer) 

 

Date 08 (Slide Layer) 
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Date 09 (Slide Layer) 

 

12.2 Evidence based risk factors 

 

Notes: 
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First change (Slide Layer) 

 

Second change (Slide Layer) 
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third change (Slide Layer) 

 

fifth change (Slide Layer) 
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fourth change (Slide Layer) 

 

sixth change (Slide Layer) 
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seventh change  (Slide Layer) 

 

12.3 Check your understanding 

 (Pick One, 10 points, 2 attempts permitted) 

 

Correct Choice 

  Choice A 
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  Choice B 

  Choice C 

X Choice D 

 

 

Correct-ALL - Copy (Slide Layer) 
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Not quite right.  (Slide Layer) 

 

 

 


